PAM KUL-BERG: DEMENTIA CARE SPECIALIST
ADRC OF EAGLE COUNTRY

Dementia Friendly
Training




Where do you plan to be in 20407?



Individuals

||V_|n9 n 2020=123,000
W_ISCO nsin 2040=242.000
with

Dementia



Symptoms that affect a
What is person's memory, thinking

Dementia? and ability to function
| iIndependently.

Also known as brain cell
death




What are the
different

types of
dementia?

MOST COMMON:
ALZHEIMER'S DISEASE
VASCULAR DEMENTIA

LEWY BODY DEMENTIA
FRONTOTEMPORAL DEMENTIA
MIXED DEMENTIA

REVERSIBLE DEMENTIA

OVER 100 DIFFERENT TYPES



Thinking
Processes
Impaired by
Dementia

JUDGEMENT

ATTENTION

PERCEPTION

ABSTRACT THINKING

ORIENTATION

REASONING

ORGANIZATION

MEMORY

COMMUNICATION

ABILITY TO FILTER

AWARENESS TO
SOCIALLY
APPROPRIATE
NORMS




Alzheimer's
Disease

6 MILLION AMERICANS ARE
LIVING WITH ALZHEIMER'S
DISEASE

MAKES UP FOR 60-80% OF CASES
OF DEMENTIA

BY 2050, BETWEEN 14-16 MILLION
PEOPLE WILL BE AFFECTED

6TH LEADING CAUSE OF DEATH IN
THE UNITED STATES

1IN 3 SENIORS DIE EACH YEAR
WITH ALZHEIMER'S DISEASE OR
ANOTHER RELATED DEMENTIA

EVERY 65 SECONDS, SOMEONE IN
THE US DEVELOPS THE DISEASE



Recognizing a person living

with dementia: signs and
symptoms

CHALLENGES WITH
SHORT TERM MEMORY
INAPPROPRIATE DRESS

SEARCHING FOR
SOMETHING
LOOKING CONFUSED OR
LOST

COMMUNICATION
PROBLEMS
REPEATING QUESTIONS
MAY SAY OR DO
UNUSUAL THINGS
DIFFICULTY WITH TOO
MANY CHOICES



Interaction
TIps:

Approach

Approach from the front and
Introduce yourself

Use friendly non-verbal
communication

Smile

Make eye contact

Stay calm

Try to put the person at ease
Open friendly body language
Use kind tone of voice






Interaction Tips:

Communication

Speak clearly

Simplify the information
Slow Down

Use short sentences
Pause between sentences
Use gestures

Give one direction at a time
Ask one question at a time
Do not argue or correct
Repeat

Rephrase

Go where they are



Interaction Tips:

Do's and Don't

DO:.

Offer to help

Reduce distractions
Acknowledge/validate feelings
Show acceptance

Include in the conversation

DON'T:

Take things personally
Ignore

|solate

Overwhelm

Argue

Talk too fast



Dementia and COVID 19

INCREASED %
ISOLATION AND
LONELINESS FOR
INDIVIDUALS
LIVING WITH
DEMENTIA AND
CAREGIVERS

INCREASED
CAREGIVER
BURNOUT

DELAYED
MEDICAL
CARE

DECREASE IN
HOME CARE
SERVICES

i,

INCREASE IN
MENTAL HEALTH
NEEDS
INCLUDING
DEPRESSION
AND ANXIETY

FEAR OF IN
HOME CARE



Responses that are
helpful

WE'RE IN THIS TOGETHER
LET'S GIVE IT A TRY
WE WILL GET THROUGH THIS

I'M HERE TO HELP YOU

CAN YOU HELP ME?

I'M GLAD WE'RE HERE TOGETHER



Changing

your thought
pProcess

STOP THINKING:
"SHE'S CONFUSED,
SHE HAS DEMENTIA"

START THINKING:
“I'M CONFUSED, I
DON'T KNOW WHAT
SHE'S TRYING TO
TELL ME."

STOP THINKING:
"HOW CAN | CONTROL
THIS PERSON?"

START THINKING:
"HOW CAN I
ACCOMODATE TO
THIS PERSON?"
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Remember everyone has core needs

TO BE USEFUL
TO HAVE OUR SELF ESTEEM BOOSTED
TO GIVE AND RECEIVE LOVE
TO CARE FOR OURSELVES AND OTHERS



What is a Dementia
Friendly Community?

A PEACE WHERE INDIVIDUALS LIVING
WITH DEMENTIA ARE ABLE TO
REMAIN PART OF THEIR COMMUNITY
AS LONG AS POSSIBLE. WHERE THEY
ARE MET WITH A HIGH LEVEL OF
PUBLIC AWARENESS, SUPPORT AND
UNDERSTANDING.



fow can yo
help’?y )



AGING AND DISABILITY
RESOURCE CENTER OF EAGLE
COUNTRY

www.adrceagle.org
1-877-794-2372

DEMENTIA CARE SPECIALIST
PROGRAM ADRC OF EAGLE
COUNTRY

www.adrceagle.org
1-877-794-2372

ALZHEIMER'S AND DEMENTIA
ALLIANCE OF WISCONSIN

www.alzwisc.org
1-888-308-6251

ALZHEIMER'S ASSOCIATION
www.alz.org
1-800-272-3900

Resources




